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If you need to get in touch with ProKids:

CASA: ______________________________

Email: _______________________________

Phone: _______________________

GAL: _______________________________

Email: _______________________________

Phone: 513-281-2000

ProKids GALs and CASA Volunteers share 
a vision of a safe, permanent and nurturing 
home for every child. To reach that vision, 
ProKids mobilizes our community to break 
the vicious cycle of child abuse and neglect. 
We recruit, train and support community 
volunteers to speak up for Hamilton County’s 
children, guiding them into safe environments 
where they can thrive. ProKids works with 
others in the child protection system to 
make sure children have the best outcomes 
possible.

Find out more about ProKids at 
www.prokids.org.

2605 Burnet Avenue
Cincinnati, OH 45219

Everyone involved in a child’s case 
understands that this is a very 
stressful situation. 

Families are responsible for cooperating 
with CASA Volunteers as well as GALs 
and caseworkers.

Family members and those involved in a 
child’s life can share information about the 
child with the CASA Volunteer, the GAL 
and the caseworker.

Please understand that CASA Volunteers 
are not responsible for giving rides to 
children. While they may occasionally 
provide a small gift, book or toy to a child, 
they are not allowed to give or lend any 
money to a child or family.



From time to time, Hamilton 
County Children’s Services 
becomes so concerned about 
the safety of a child, it gets the 
court involved. These types 
of situations are considered 
dependency cases.

The people who will get to know the child, and 
share information with the Magistrate are:

A Hamilton County Job & Family Services 
(JFS) caseworker, who oversees the child’s 
services works for a section of JFS called 
Children’s Services.

A ProKids CASA Volunteer visits the child 
and family members to learn more about how 
a child is doing. They may also talk to teachers, 
therapists and others in a child’s life. Because 
they are volunteers, not all children are served 
by a CASA Volunteer.

A ProKids Guardian ad Litem is also known 
as a GAL. This person works with the CASA 
Volunteer and may also visit people in the 
child’s life.

Most of the time it is in the child’s best 
interest to be reunited with their family. 
But while the court is deciding what to do, 
the child may have to live somewhere else. 
During this time, the court approves a case 
plan which can require family members 
to do things such as go to services like 
therapy.

The ProKids CASA Volunteer, the ProKids 
GAL, and the caseworker often present 
reports to the court. They tell the 
magistrate what they have learned and 
make recommendations. They attend all 
court hearings and meetings which involve 
the child’s case.

Information comes from:

Hamilton County Juvenile 
Court Magistrates, 
lawyers appointed by 
the Juvenile Court 
Judge, consider a child’s 
well-being. They make 
decisions about how to 
keep a child safe.

ProKids CASA Volunteers and ProKids GALs are trained to look out for the best interest of 
a child. 

They do this by learning as much as possible about the child and their family. To do that 
they will:

► Visit a child wherever the 
child spends time: at home, at 
school, at daycare, and on visits 
with family.

► Be available to the child.

► Talk with the family about 
their concerns and plans.

► Stay in touch with any 
caregivers, babysitters, 
teachers, foster parents, 
relatives, or other people 
involved in a child’s life like 
therapists, doctors or dentists.

► Share information with 
the caseworker about any 
changes in the child’s or 
family’s situation.

► After gathering information, 
represent the best interest of 
the child in court and other 
places serving the child.


