Setup Guide
Online Training

ProKids will be using YouTube live streams to conduct online training. You likely have already
experienced YouTube, but we wanted to share this guide to help ensure you are ready for training
when your session begins.
Setting up a Google Account
To use the chat feature that will be part of each online training, you will need to sign into a Google
account. If you have a @gmail.com email address, you already have a Google Account. You may also
already have a Google account associated with another private email address.
To see if you have a Google Account, go to myaccount.google.com and sign in using your Gmail or
other account login information. The screen should appear like below. If you do not have login
information or an account is not identified, you can create an account by clicking Create a Google
Account.

Fill out the necessary information for creating the Google Account and remember the login
credentials you create. The screen should look like this one:

You will be asked for information on a second page, and then to accept the Privacy and Terms. After
you have completed the process, your account page will load. The screen should appear like this
with your information:

Once you have reached this step, your Google Account should be successfully created.

Accessing a YouTube Live Stream
Approximately 48 hours prior to the scheduled training time, you will receive an email from ProKids
Professional Development (through Eventbrite) with a unique YouTube link. For this guide, please
use the link https://youtu.be/a3PN1NiKtBc. Clicking this link will take you directly to the live stream of
the training. Please note that all trainings will be unlisted and you will not be able to search for them
on YouTube. You must use the link provided in the email.
When you first access the live stream, the screen should look like this:

You will need to login with the Google Account (which you already had or just created) to use the
chat feature on this page. The chat feature is
highlighted in yellow on the image above.
When you hover over the “Say something…” dialog
box in the chat feature, it will prompt you to login if
you need to. Use the login information for your
Google Account to login. If you again hover over the
chat feature after logging in, you will then get a
prompt to “Create a Channel to Join Chat.” Click on
this button and verify the name you will appear as
when using the chat feature. The screen should look
like the image to the right. Click “Create Channel.”

You may be routed to another screen after creating your channel. If this happens, please just go
again to https://youtu.be/a3PN1NiKtBc or whatever unique live stream link was provided. You will
only need to create a channel once and you should not be rerouted for future trainings. You should
notice that your name now appears above “Say something…” in the chat feature now.

You are now ready to participate in ProKids online training through YouTube live stream. Whenever
you have a comment or question, you can simply use the chat feature to type your response.
Trainers will view chats in real-time and can respond to you.
During some trainings, audience response tools will be used. When this happens, you should copy
and paste the URL sent through the chat feature into another tab on your browser to participate. At
the end of each training, a URL for a survey will be sent. After copying and pasting this URL into your
browser, you must complete the survey in order to get credit for the training.
Here are a few additional tips when participating in online trainings with ProKids.
- We suggest you use a computer to participate in online training. Using a tablet or phone will
dramatically limit your ability to participate in the chat features of the training.
- During the period between when the link is sent out 48 hours prior to a training and when
the training starts, we recommend you navigate to the link and test out the chat function. The
chat feature is located directly to the right of the video field. Any test chats that you submit
prior to the start of a training will automatically disappear once the training starts.
- Along with the YouTube link, you will also receive a link to a Dropbox file with handouts and
other materials for the trainings. Please make sure these are available during the training.

